CPA/LGA Call for Evidence on how local authorities should prepare for an ageing population - Respondents

Date
14/11/2014

14/11/2014

14/11/2014

13/11/2014

12/11/2014

16/12/2014

14/11/2014

11/11/2014

14/11/2014

Respondent
Jill Mortimer

Cat Hayward

Gordon
Deuchars

Liam Condron

Kasia Kurowska

Laurence
Thraves
Amy Forbes

Jennifer Shaw

Nico De Witte

Role

Health and Policy
Adviser

Chief Executive

Policy and Campaigns
Manager

Chief Executive

Partnership Manager

Senior Policy Officer

Policy Officer

Housing Strategy
Manager

Organisation
Age UK

Age UK
Birmingham

Age UK London

Age UK
Northamptonshir
e

Age UK
Sunderland

Alzheimer's
Society

Arthritis Research
UK

Ashford Borough
Council

Belgian Ageing

Documents submitted
Submission document including...
Local Government has a crucial and fundamental role in shaping places in
which people can age well, thriving and maintaining their health and
wellbeing for as long as possible.
CPA/LGA form completed including ...
Key issues: Diversity of the needs of older people include - Combating
Isolation; Relieving Pensioner poverty; Warm homes ; Suitable day
opportunities for the varying needs of the entire range of older peoples
ages; Shortfall in care for an aging population; Objective Information and
Advice.
Completed CPA/LGA form;
Age UK London manifesto for the 2014 London borough council elections,
produced in consultation with older people; Your Priorities 2014: Older
Londoners’ Campaigning Priorities
Email response plus Northamptonshire Workforce Development &
Education Investment Plan and Healthier Northamptonshire stakeholder
briefing.
We would like to offer an example of innovation and partnership work in
Sunderland, Tyne and Wear to address the social, health and wellbeing
needs of older people with dementia in the City...

Alzheimer’s Society consultation response document

Submission document including... Healthy ageing is at the core of a public
health approach to musculoskeletal health. Keeping physically active and
maintaining a healthy weight can markedly reduce the risk of developing a
musculoskeletal problem...

This paper highlights achievements and planned projects of the Housing
Service but across a number of departments work is ongoing to address
and support the needs of older people...

A description of the research project Belgian Ageing Studies, which
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Date

13/11/2014

12/11/2014

25/11/2014

11/11/2014

14/11/2014

13/11/2014

14/11/2014

Respondent

Lynne
Wealleans

Simon Baker

Tina Butler

Jo lvens

Judith Brown

Stephanie
Furness

Rohini
Simbodyal

Role

Programmes Lead

Commissioning
Manager, (Adults and
Housing Related
Support)

Self Care Lead
Department of Adult
and Community
Services

Chief Executive Officer

Deputy Chair

Housing Project
Manager -

Housing, Environment
and Renewal Services
Campaigns and
Communications
Manager

Organisation
Studies

Beth Johnson
Foundation

City of Bradford
Metropolitan
District Council

City of Bradford
Metropolitan
District Council

Brighton & Hove
Impetus

Bristol Older
People’s Forum
and the Bristol
Ageing Better
(BAB) partnership
Calderdale
Council

Campaign to End
Loneliness

Documents submitted
focusses on developing age-friendly policies in co-creation with older
people themselves.
The Foundation has worked successfully in partnership with the City
Council on a number of initiatives over the years, including them joint
funding our Dementia Advocacy service, but predominantly and more
recently on the local authority’s action plan for achieving Age Friendly City
status.

Email summary of work that has been happening in the Bradford District
around Dementia Friendly Communities, including link to Alzheimer’s
society programme

Dementia self-care, document to supplement submission by Simon Baker

Briefing on Brighton and Hove Neighbourhood Care Scheme (NCS) which
enables people to offer support to older people, adults with physical
disabilities and their carers who live near them.

CPA/LGA form completed including...

The culture needs to change, professionals need to let go of their own
little piece of funding and realise that money is only well spent if genuine
changes occur. Unless true integration of social and health services
happens, we shall continue to waste money. ..

Heatherstones Court is a new intermediate step forward service which is
designed to be a temporary ‘home from home’ for adults of any age who
are ready to be discharged from hospital but are unable to go home...

Submission document including... Loneliness is a serious public issue and
the Campaign to End Loneliness’s Loneliness Harms Health campaign calls
on local health decision makers to set out their commitment to tackling
loneliness in their area.
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Respondent Organisation Documents submitted
20/11/2014  Jane Minter Head of Programmes Care & Repair Information about two Care and Repair England projects: Silverlinks and
England Catch 22.
14/11/2014 Rachel Newton Interim Head of Public ~ Chartered Society = Submission document including:
Affairs and Policy of Physiotherapy Local authorities have a vital role to play in supporting people to live
Development longer and live well through its responsibility for public health, social care
and health scrutiny. ...
14/11/2014 Tom Embury Presidential Policy Chief Fire Officers Completed CPA/LGA form including 5 key issues for the community and 6
Advisor Association things that Local Authorities should be doing.
05/11/2014  Michael Strategy and Policy The College of Email drawing attention to two reports:
Simpson Adviser Social Work 1. Future directions for investment: Social work with older people (Part
of the TCSW business case for social work with adults)
2. Social work with older people: a vision for the future
Authors: Professor Alisoun Milne, Dr Mary Pat Sullivan, Dr Denise Tanner,
Dr Sally Richards, Professor Mo Ray, Dr Liz Lloyd, Christian Beech and
Professor Judith Phillips with The College of Social Work, (2014)
14/11/2014  Martin Brown Housing Initiatives Derby City Council Outlines a project within Derby City Council
Manager Healthy Housing Hub — Adults Health and Housing Directorate, Derby City
Council — case studies include ‘Paula’s Story’
14/11/2014  Aaron Sangian  Senior Policy Analyst Dudley MBC Completed CPA/LGA form highlighting value of Dudley Libraries and
Dudley Community Information Directory, Adult Learning and Adult Social
Care including a Hospital Discharge to Assessment model, Dementia
Gateways service and a new customer journey (NCJ), centred on improving
the experience of care and support delivery and the quality of life of adults
with care and support needs in Dudley.
31/10/2014  Dr Bethany Lecturer University of Email with link to evaluation of a community visitor’s scheme run by My
Morgan Brett Essex Home Life Essex.
14/11/2014  Ruth Naunton Executive Support Essex County Reports : ‘Who will care?’
Officer Council Five high-impact solutions to prevent a future crisis in health and social
pp Helen Lincoln, care in Essex —and ‘A shock to the system: Saving our health and social
Executive Director for care’ An Essex view on health and adult social care for the next
People Operations and government in 2015.
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Respondent Organisation Documents submitted
Mike Boyle/Peter Strategy document outlining how to achieve ECC vision for older people in
Tempest, Executive 2020°.
Directors for Adult
Operations
14/11/2014  Daniel Squire Researcher The ExtraCare Submission including... We believe that any ‘ageing strategy’ developed by
Charitable Trust local authorities should involve stakeholder engagement as well as
involving older people in a meaningful way. We also believe that any
strategy should integrate not only health and social care but also housing,
which numerous studies have shown plays a crucial role in people’s health
and well-being.
Includes also links to evidence from HousingLIN and ILC-UK.
11/12/2014 Leanne Douglas Development Officer Gateshead Submission document covering initiatives in Gateshead.
(Dementia) Council
19/11/2014 Gavin 74 year old husband Individual email response commenting on language used by LGA and
Beaumont and grandfather calling for older people to be consulted.
04/12/2014  Katie Lake In Touch Adviser Gloucestershire Email and Newsletter containing information relating to GRCC’s In Touch
Rural Community  project
Council
12/12/2014 Kate Darch GRCC Lead for Older Gloucestershire GRCC End of Year Report April 2013 —March 2014; New Map May 2014;
People’s Projects Rural Community  Case Studies
Council
31/10/2014  Cheryl Public Health Manager = Goodwin Email text on establishment of OPPG
Oakshott (and Chair of The Development
OPPG) Trust
19/12/2014  Sue Johnson Senior Diversity and Greater London CPA/LGA form; Boris Johnson ‘Supporting Older Londoners’ manifesto; 3)
Social Policy Officer Authority A presentation about the intended content of the “An Age
Friendly City - How Far Has London Come?” report
03/11/2014  Jeremy Porteus Director Housing Learning  CPA-LGA form outlining work of Housing LIN in a number of areas
and Improvement including Citizenship led undertaken by Plymouth City Council, age-
Network friendly cities featured in Housing LIN viewpoint by Chris Philipson, three
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03/12/2014

06/11/2014

03/11/2014

14/11/2014

13/11/2014

14/11/2014

12/12/2014

11/12/2014

15/12/2014

Respondent

David Sinclair

Anita Pincas

Claire Turner

Melissa March

Alice Mitchell-

Pye

Sarah Stringer

Karen Ahmed

Tim Bishop

Steve Morton

Director

Visiting Fellow

Head of Team (An
Ageing Society)

Policy and Campaigns
Officer (Operations)

Project Manager —
Older People &
Excellent Ageing
Programme Lead
Later Life Lead
Commissioner
Adult Social Care

Head of health and
wellbeing

Organisation

International
Longevity Centre -
UK

Institute of
Education,
University of
London

Joseph Rowntree
Foundation

Learning for the
Fourth Age

Leonard Cheshire
Disability and
Papworth Trust

Lincolnshire
County Council

London Borough
of Barnet
London Borough
of Camden
Public Health
Croydon

Documents submitted
reports on building community capacity.

Link to ILC-UK report (Scrutton et al, Nov 2014) on the move of public
health to local authorities

Introduction to “The Simplicity Envelope’, offering novices a fast,
simple learning pathway into the use of word-processing, email,
storing images, the internet and Skype. All the less important
commands and processes have been stripped out. There is built
in support in video tutorials by Valerie Singleton. The platform
has been trialled in residential care.

Summary email with links to JRF reports on ‘Dementia Friendly
Communities’, ‘Involving people with dementia’, ‘Neighbourhood
Approach to Loneliness’, ‘A Better Life’ and ‘Housing with Care’.
Submission outlining the benefits of learning for ‘older old’ people (ie.
predominantly aged 85+). Includes work with Leicester City and County
councils - Leicester Ageing Together.

Includes article Improving mental health through learning’ and extract
from independent evaluation.

This is a joint response from Leonard Cheshire Disability and Papworth
Trust focusing on the ways in which councils can strengthen housing and
other public service provision to more effectively meet the needs of older
and disabled people in their local populations.

Completed CPA/LGA form including.. ‘Our vision for 2020’. Submissions
also include Excellent Ageing Work Programme October 2014:Joint Health

and Wellbeing Strategy Theme 2 — Health and Wellbeing of Older People
and Health and Care in Greater Lincolnshire brochure.

Barnet submission document and Adults & Safeguarding Committee -
Commissioning Plan 2015 — 2020
Camden response document

Email response covering two Public health Croydon projects: Captive
Audience and Community Resources
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Respondent Organisation Documents submitted
12/12/2014  Devora Programme Director, London Borough Examples of innovative work in Hackney: One Hackney and Connect
Wolfson Transformation and of Hackney Hackney
Integration
Health and Community
Services
11/12/2014 Liz Clegg Assistant Director — Lambeth CCG and Lambeth Better Care Fund Plan and appendices - Case for Change; Older
Integrated Lambeth Council People Programme Outlines; Detailed Service Plans; Provider
Commissioning Older commentary.
Adults JSNA Older People; Older People Housing Strategy; Citizen engagement
Diagram;
12/12/2014 Debbie Hughes Leadership Business London Borough CPA/LGA form outlining details of Sutton Council’s Community Wellbeing
Support Officer of Sutton Programme
12/12/2014  Claire Bendall Head of Provision and London Borough Information about London Borough of Waltham Forest icare project.
Independence of Waltham
Forest
12/11/2014 Paul McGarry Senior Strategy Manchester City Links to the ‘Alternative Age-friendly Handbook’, a small pocket
Manager Council book for the creative urban practitioner: a practical reference for
Age friendly designers, architects, artists, ‘urban curators’ looking to support the age-
Manchester inclusive (re)production of the city — together with/on behalf of/for older
people.
..And Phillipson, White and Hammond (2014) - ‘Old Moat- Age-friendly
Neighbourhood Report’.
14/11/2014  Will Purvis pp Communications McCarthy & Stone Response document outlining the importance of specialist
Gary Day Manager accommodation for older people..
17/11/2014  Lowri Rees Older People and Merthyr Tydfil CPA LGA form for Merthyr Tydfil and appendices; The Strategy for Older
Supporting People County Borough People in Wales 2013-2023; Ageing Well in Wales 2014-19;
Coordinator Council
14/11/2014  Sarah Lambert The National Submission document including information about Autism, the NAS and
Autistic Society the role for local authorities.
(NAS)
21/11/2014  Madeline Programme Lead- National Completed CPA/LGA form for NDTi
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Date

17/11/2014

31/10/2014

North

14/11/2014

12/11/2014

13/11/2014

04/11/2014
12/11/2014

03/11/2014

Respondent
Cooper-Ueki

Helen Wilding

Naina Patel

Sonia Shuter

Keith
Cheesman

Ann Brown

Sharan Jones

Sarah Harper
Guy Robertson

Kat Clayton

Role
Ageing and Older
People
Wellbeing for Life
Development Lead

Health and
Communities Officer

Interim Health &
Wellbeing Board
Manager

Operational Manager
Involvement & Service
Development Team

Health and Wellbeing
Manager

Public Health
Director

Director

Information Officer

Organisation
Development
Team for Inclusion

Newcastle City
Council
The 1990 Trust

North Norfolk
District Council

North Yorkshire
County Council

Northumbria
Healthcare NHS
Foundation Trust

Nottingham City
Council

Oxford Institute of
Population Ageing
Positive Ageing
Associates

Race Equality
Foundation

Documents submitted

CPA/LGA form for Newcastle City Council; Age-Friendly City pack;
Wellbeing for Life Strategy

Suggested contact Adrian Jones link to ‘Beyond Sheltered
Accommodation: A Review of Extra Care Housing and Care Home Provision
for BME Elders’

The North Norfolk Health Strategy 2011 — 2015 identifies how the Council
works proactively to improve health and wellbeing and reduce health
inequalities...

2020 North Yorkshire - A Vision for Health and Adult Services; CPA/LGA
completed form including... The County Council firmly believes that it has a
positive role in enabling its population to play a full part in its own
community and is currently investing significantly into a wide programme
of activities entitled “Stronger Communities”.

Completed CPA-LGA form — all sections including “Dealing with the
challenges we face makes the local authority, Health and Wellbeing Board
and Ageing Well (formerly Older People’s) Partnership Board key
contributors by facilitating collaborative, cross-agency work and providing
a framework of shared priorities, within which local action operates.”
Newletter, Older People’s Charter and completed response form ...

Of interest to Foresight Ageing Review of which Sarah is the chair..
Forwarded to Jo Dally (BIS)
Provided information on Bristol Ageing Better initiatives.

Articles on An Integrated Model of Co-ordinated Community-Based Care;
The Impact of the "Village" Model on Health, Well-Being, Service Access,
and Social Engagement of Older Adults; and The “Village” Model: A
Consumer-Driven Approach for Aging in Place
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Date
13/11/2014

18/11/2014

18/12/2014
20/11/2014

18/12/2014

07/11/2014

14/11/2014

04/02/2015

Respondent
Fiona Austin

Paul Green

Ben Parker
Sue Holden

Nicola Venus-
Balgobin

Susan Eley

Tony Maltby

Jill Manthorpe
Stephen
Martineau

Role

Campaigns Officer
Public Health

Director of
Communications

Public Affairs Officer
Service Manager
Business Intelligence
& Performance
Division Deputy
Chief Executive
Department

Project Manager; Older
People with dual
sensory loss awareness
raising program
Development Officer
Older Adults

Chair

Director

Organisation
RNIB

Saga

Scope
Sefton MBC

Sense for
deafblind people

Shared Lives Plus

Sheffield 50+

Social Care
Workforce
Research Unit
(SCWRU)

Documents submitted
Response document including... We know that the number of people living
with sight loss is increasing. Over the next decade it is predicted that
numbers will increase to over 2.25 million. This increase is due to an
ageing population...
Saga 2014 reports on Consumer trends. employment trends and
supporting employment.
Saga press releases on retirement age, mortgage debt, GP appointments,
confidence in the NHS, Universal Benefits and the end of the generational
digital divide.
Scope response document
Email response from Sue Holden; Sefton Strategy for Older Citizens 2014
—2019; Living Well in Sefton (Sefton’s Health & Wellbeing Strategy 2014 —
2020); Action Plan year 1; Sefton Health and Wellbeing Board Annual
Report 2013-2014

Sense response document

Describes Shared Lives, an alternative form of care that has been used for
people with learning disabilities and which is now developing for older
people and people living with dementia.

Submission document describing the work of Sheffield 50+, a non-party-
political, independent, voluntary group democratically run by and for
older people over 50 residing in Sheffield; A City for all Ages: making
Sheffield a great place to grow older.

Submission document including adult safeguarding, local authority
approaches to ethnic minorities, the role in market shaping for the social
care workforce and local authorities as an information resource and as a
source of expertise for older people in need of care and support .
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Date ~ Respondent Role ~ Organisation Documents submitted
30/10/2014 Ken Meeson Councillor Solihull MBC Call for Evidence response form
28/11/2014  Philippa Mellish  Policy Manager South East SESL Response document
Strategic Leaders
(SESL)
13/11/2014  David Russell Head of Health and Spice Innovations  Spice is a social enterprise that helps organisations to develop Time Credit
Social Care Limited systems...
12/11/2014  Elspeth Gibson Lead Engagement Suffolk County Completed CPA/LGA form ...
Manager, Public Health  Council
03/11/2014  Ann Blaylock Project Manager Textiles for an Email and poster about a project called “Textiles for an Ageing Society
Ageing Society (TAGS)”.
(TAGS)
05/11/2014 Mary Russell Local Contact Think Carer Email outlining details of ‘Think Carer’, a self help, carer led movement to
engage the community and reach out to hidden carers living in North
Norfolk. The evidence also includes a constitution, leaflet and an article
about the charity.
19/12/2014 Phil Ambler Director of Policy Thomas CPA/LGA form
Pocklington Trust
14/11/2014  Gillian Osborne  PA to Les Billingham, Thurrock Council CPA/LGA completed form including...
Head of Adult Services “In Thurrock, we see an ageing society in positive terms...”
04/11/2014  Hannah Zeilig Senior Research Fellow  University of the In partnership with Norse Care, a local care home provider, and with
arts, London funding from the Norfolk and Suffolk Dementia Alliance and the East of
England Health Innovations and Education Cluster, | led a multi-
disciplinary team (academics, clinicians, artists) in the development of an
effective way of educating the dementia workforce using the arts.
31/10/2014  Les Scaife West Lancs Peer Email text
Support
19/11/2014  Malcolm Bray Partnership and Public ~ West Sussex CPA/LGA form for West Sussex County Council; Dementia Friendly Crawley

Health System
Development Manager

County Council
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Date Respondent Role Organisation Documents submitted
20/11/2014  Sally Tabbner Public Health Contracts Directorate of Email response outlining work in West Sussex with Prevention Assessment
and Commissioning Public Health, Teams, Social Support Commissioning and Prevention & Wellbeing Grants.
Manager Health & Social
Care

Commissioning,
West Sussex
County Council

13/11/2014  David Bowater  Senior Corporate Wiltshire Council A Better Care Plan Workforce Strategy , Urgent Care at Home document
Support Officer and a completed response form...

10




